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Key Achievements
Project Drive down data centre costs to save £100K p.a.
Data centre migration.
Client Freshnet (Internal Project), NetBenefit
Skills Negotiation, hardware, network, security and ops
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systems understanding, project management
Negotiate with hosting provider technical
requirements, project manage data centre migration,
deliver technical requirements maintaining the same
service as the previous provider. Managed all aspects
of the data centre migration, including team
members, and 3™ parties, maintaining a minimum of
downtime for the 24/7 applications used by blue-chip
companies with a transaction volume in excess of
£60m+ pa.

Integrating Carlsberg UK systems into a
Freshnet developed CUK online ordering portal
Carlsberg UK, EDS, Mauve Europe

Project management, VB.Net, SQL, T-SQL

Work with clients to design and develop a batch
application to receive data from CUK's SAP system,
nightly, and update customer account, product and
pricing information within the live online ordering
database.

Integrate clients ERP and EPOS systems into
the Freshnet online ordering portal
Hall & Woodhouse and Zonal Retail Data Systems

BizTalk 2004, C#.Net, XML, FTP

Work with clients to obtain technical requirements,
costing, client proposal, project management detail,
technical requirements doc.

Integrate a new supplier into the Freshnet
online ordering application using EDI

Nation Wilcox, Coastline Produce, Hall & Woodhouse

BizTalk 2004, Covast EDI Accelerator, Covast AS2
Adapter, C#.Net, SQL, T-SQL

Work with clients to gather technical requirements,
costing, client proposal, project management.
Refactored code, updated methods to be generic and
de-skilled the adding of future trading partners by
adding database dependant condition logic.

De-skill and implement visibility into
BizTalk/Covast application processes,
document processes, train staff.
Freshnet (Internal Project)

BizTalk 2004, Covast EDI Accelerator, Covast AS2
Adapter, ASP, jscript, C#.Net, SQL. Articulate at a
level understood by less skilled team members the
logic and idiosyncrasies of custom built company

integration applications
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Identify complex business processes and deliver
efficiency savings by streamlining, de-skilling and to
design and develop web based applications and
proactive alerts. Train technical team.

De-skill business processes in order to take on
additional, less skilled staff.

Freshnet (Internal Project)

Business process analysis, ASP, jscript, SQL, T-SQL
Analyse business processes and deliver efficiency
savings and more robust data entry techniques by
streamlining, de-skilling and to design, develop and
deliver web based applications. Train Db Support
Analysis assistant.

Drive down data centre costs to save a further
£50K p.a. Data centre migration.
Freshnet (Internal Project), NetBenefit

Negotiation, hardware, network, security and ops
systems understanding, project management
Negotiate with hosting provider technical changes,
project manage data centre migration, deliver
technical requirements maintaining redundancy,
disaster recovery and scalability

Data centre migration to add further
redundancy, disaster recovery, multi honed
communication routes, load balancing and SQL
clustering.

Carlsberg UK, Mauve Europe

Project management
Project management, data migration

Build and configure SBS 2003 Intranet Network
Freshnet (Internal Project)

SBS2003, IIS, Exchange, Sharepoint, ASP, .Net, SQL,
Active Directory

Analysed business requirements, managed and
implemented the whole process.

Build and configure Integration/EDI test and
development environments
Freshnet (Internal Project)

BizTalk 2004, Covast EDI Accelerator, Covast AS2
Adapter, C#.Net, SQL, T-SQL, Win Server 2K3, AD
Analysed business requirements, managed and
implemented the whole process.

Integrate clients accounting system into the
Freshnet online ordering portal
Hall & Woodhouse and QAD MFGPro

ASP, IIS, EDI, Business Analysis

Worked with client and 3rd party software provider to
obtain technical requirements, costing, client
proposal, project management, technical
requirements doc.
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Increase visibility of the complex data
structures in the online ordering system

Freshnet (Internal Project)
ASP, SQL, IIS

Identified the need, designed, developed and
delivered products solely responsible throughout the
product lifecycle.

Develop a reporting/management tool to
administer Freshnets complex retro/discount
business model

Freshnet (Internal Project)

ASP, SQL, IIS
Analysed business requirements, designed,

developed and delivered the product and was solely
responsible throughout the product lifecycle.

Develop a Customer Relations Management
system
Freshnet (Internal Project)

ASP, SQL, IIS

Worked with remote sales team and directors to
produce an intuitive system for monitoring sales and
potential customer activity, based on the sales funnel
technique

Develop an online replacement for a desktop
based proprietary application for controlling
fresh food produce input prices
Freshnet (Internal Project), Mango

Design, architect and describe business processes

Technical contact between Freshnet and the company
contracted to develop the application.



